
 
Call 9-1-1 for help! 

(Fill in the blanks with the correct words) 
 

   dispatcher  directions        happened       
   emergency  911        answer  

    address           hang-up                phone 
 

1.  First you call ___ ___ ___. 
 
2.  Wait for the ___ ___ ___ ___ ___ ___ ___ ___ ___ ___ 

to ___ ___ ___ ___ ___ ___ your call. 
 

3.  Give the ___ ___ ___ ___ ___ ___ ___ of the  
___ ___ ___ ___ ___ ___ ___ ___ ___. 
 

4.  Give the dispatcher your ___ ___ ___ ___ ___  number. 
 
5.  Tell him/her exactly what ___ ___ ___ ___ ___ ___ ___ ___. 
 
6.  Stay on the phone for ___ ___ ___ ___ ___ ___ ___ ___ ___ ___. 

 
7.  Do not ___ ___ ___ ___- ___ ___ until the dispatcher tells you to. 

     
 
 
 

  
 
 
 
 
 
 
 
 

 
 
 
 
 

 

 


